From: Rick Zahn

To: Microsoft ATR
Date: 1/28/02 9:28pm
Subject: Opinion

I believe the only real "crime" Microsoft has committed is producing a product that it is at the same time
superior and cheaper than the products offered by their competitors. By punishing Microsoft, we are, in
essence, sending the message that it is better to produce an inferior product and then hire a lawyer to
force people to buy.

Frederick Zahn
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